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I[TYBJIMYHAS OD®EPTA
O 3AKJIIOYEHUN JOI'OBOPA
Ha OKa3aHHUE yCIIYT CBSI3H

r. benoropck, r. biarosemeHck «__» 20 T

OO011ecTBO C OrpaHHMYeHHOM OTBEeTCTBEHHOCThIO «Tepuon», umenyemoe B nanpHeiimem «OIIEPATOP», B suue
nupekropa BopoxuoBa Jmutpus JleoHunoBuua, NeHCTBYIONIEr0 Ha OCHOBAaHMM YcraBa M jmueH3uil Ne 1777741 ot
14.11.2019 r. «Ha ycmyru cBs3u 10 Tepefade NaHHBIX, 32 MCKIFOYCHHEM YCIYT CBS3H IO Iepefadye MaHHBIX UL IeJer
nepemayn rojocoBoii mHopMarmm», Ne 177742 ot 14.11.2019 r. «Ha mpaBo oka3aHHS TENEMATHYECKUX YCIYT CBS3N,
BblaHHBIX DexepanbHoil ciyx00i MO Hag3opy B cdepe CBSI3M M MAacCOBBIX KOMMYHHUKAIWH, BBIPAKAET HaMepEeHHE
3aKJIIOYUTH JOTOBOP HAa OKAa3aHWE YCIyr CBsi3M (mamee — JIoroBop) Ha HIDKECIEAYIONIMX YCIOBHUSX C JIIOOBIM JIMIIOM,
NPUHSBIIMM HACTOSIIYIO ITyOIMUHYI0 ohepTy 0 3aKJIIOUEHHH JOTOBOpPA Ha OKa3aHUE YCIYT CBS3U (COBEPIUMBIIMM aKIIENT) B
TOpsIZIKE, MPEAYCMOTPEHHOM HacTosIIeH myOomdHoi odepToil, nMeHyeMbIM B panbHeleM «ABOHEHT», coBmecTHO 1o
TeKCTy UMeHyeMble CTOPOHBI.

1. OCHOBHbLIE TEPMHIHBI, OITPEAEJIEHNA 1 COKPAIIIEHW A
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— (¢u3uyeckoe WIN IOPUANYECKOE JIMIO, II0JIb30BATENb YCIYraMH CBSI3H, C KOTOPBIM
3aKJIFOYEH J0TOBOP 00 OKa3aHUH YCIIYT CBSI3M NPH BBIIEICHUH JUIS 3TUX 1IeJIel YHUKAIBHOTO
KoJ/ia uaeHTH(UKAINY;

— JIMHUS CBS3HM, COSAMHSIONIAS IOJB30BATENHCKOE (OKOHEYHOE) OOOPYHOBAaHHE C Y3JIOM
CBSI3U CeTH Mepenaun AaHHbx OnepaTopa;

— Tporuecc aHanmu3a Ha cepepe Oneparopa BBeJEeHHOro AOOHEHTOM YHHKAIBHOTO KOZA
UACHTH(HUKAINH, 110 PE3yabTaTaM KOTOPOrO OIpenensercss Hauuuue y AOOHEHTa mpasa
MOJYYUTh Y CIyTH WM BOWTH B JIMUHBIH KaOUHET;

— nomenieHne AOOHEHTa, B KOTOPOM paclojaraercs II0JIb30BaTeNIbcKoe (OKOHEYHOE)
obopynoBanue (kBapTupa/opuc);

— aBTOMAaTHU3UPOBAaHHAsI CHCTEMA PacyeTOB;

— Pa3HOCTh MEXKAY IBYMsI CyMMaMH JACHEKHBIX CPEJICTB B OIPEACICHHBI MOMEHT BPEMEHH.
ITepBast cyMMa COCTOUT M3 JI€HEKHBIX CPEICTB, BHECCHHBIX HA JIMIIEBOW CUET IO JAHHOTO
MOMEHTa BPEMEHH, BTOpasi CyMMa COCTOUT M3 JACHEKHBIX CPEACTB, CIUCAHHBIX ¢ JlueBoro
cYeTa 10 JaHHOTO MOMEHTA BPEMEHH;

— web-cTpanuna, cozepikamas CTaTHCTHYECKYIO HWH(OpManuio o0 o0beMe IOJIydeHHBIX
Yenyr n Tekymem coctosiuuu JluneBoro cuera. IIpu sTom nHpoOpMmanus, oroOpaxaemas B
Jlnynom kaOuHere, SBISETCS CHOPABOYHOW M MOXET OTIMYAThCI OT HHpOpManuu B
¢uHaHcoBbIX cucremax Omneparopa. Kpome Toro, Ha [maHHOW CTpaHHMIE MOXKET
OCYIIECTBIATHCS MOANICKa AGOHEHTa Ha KOHKPETHBIE YCIYTH, OTKa3 OT HHX;

— CYeT, Ha KOTOpPOM (PHKCHPYIOTCSI aBaHCOBBIC IUIaTeXu AOOHEHTa M CyMMBI JCHEKHBIX
CPEACTB, yJepKaHHbIE (CIHCAaHHbBIE) U3 AaHHBIX IUIaTeXXEeW B KauyecTBE OIUIATHI 3a YCIYTH,
MMEET MOCTOSHHBINA XapaKkTep B TEUCHHE BCErO IMEPHOAA OKa3aHUS YCIYT, OTPAXaeT ydeT
CBEJICHUH 00 X pacXoI0BaHUM;

-xoraa AGoHeHT ormubcst Homepom J[oroBopa;
-xoryma AGOHEHT OMmMOCS CyMMOM OILIATEHI;

— OuepeIHOE OHOKPATHOE HENPEPHIBHOE ITOJIb30BAHHE YCIIYTOH;

— CeTh Iepeiauy JaHHBIX;

— Harpyska, cosjaBaeMas IOTOKOM BBI30BOB, COOOILIEHMH, CHTHAJIOB, MOCTYNAIOMIUX Ha
TEJIEKOMMYHHKAIIHOHHOE 000PYI0BaHHE;

— COBOKYIHOCTH IICHOBBIX YCIOBHIl, Ha KOTOpheIXx OmepaTop mpenanaraeT II0JIb30BaThCs
OJTHOI1 JTMO0 HECKOJIBKUMH Y CIIyraMH CBSI3H;

— OJIHOBPEMEHHOE HaJIMYME HE3aJeHCTBOBAaHHOW MOHTHPOBAHHOM €MKOCTH y3ja CBS3H, B
30HE AEHCTBHUSI KOTOPOTO 3alpalinBacTCsl MOAKIIOUCHUE MOJIb30BATENbCKOrO (OKOHEUHOTO)
o0OpynoBaHUsI K CETH TIepefadyd MIaHHBIX, M HEe3a/CHCTBOBAHHBIX JIMHUH CBSI3H,
MO3BOJIIOINX C(HOPMHUPOBATH aOOHEHTCKYIO JIMHUIO CBSI3M MEXAY Y3JIOM CBS3H H
0JIb30BaTENbCKUM (OKOHEUHBIM) 000PY/10BaHHEM;

— YCIIyTH, OKa3bIBaeMBbIe C IPEIOCTAaBICHUEM JIOCTYIA K CETH Mepenadn AaHHbIX OnepaTtopa.



2. [MIPEIMET JOI'OBOPA
2.1. Nanneiii oroBop siBisercs myoandHoi odeproil. [TomHBIM 1 6€30rOBOPOYHBIM AKIENITOM O(GEpThl MPU3HAECTCS OTBET
ABOHEHTA (KOHKJIIOAEHTHOE JIeiicTBHE), BBIPAKEHHBIN B OCYIECTBICHHH UM MPOLEAYPHI 3allOJHEHUS W HAIMPaBICHUA
OIIEPATOPY 3aka3a, w/uin oOmjaTe 3aKa3aHHBIX YCIAYr IyTEM BHECCHHUS MPEIOIUIaThl B MOPSIKE, OMPEICICHHOM
HacTosAmuM JloroBopoM. AKIENTOM KakKIOW HOCIeAylomend yciayru Oyaer sBisATbes MoMmeHT aktuBarmmd ABOHEHTOM
OTIpeNIeIeHHON 3aKa3aHHOW YCIIYTH, BBIPAKCHHOH B BBINIOJIHEHHUH IOCIeNOBaTeNbHBIX aedcTBuil Ha caiite OIIEPATOPA
Yyepe3 JIMYHBIA KaOuHeT.
2.2. OITEPATOP o6s3yercs npenocraBute ABOHEHTY ycnyru cBs3m, a Takke HHBIE YCIYTH, OTOBOPEHHEIE JJoroBOpoM, a
ABOHEHT o00s13yeTcst IpUHSATH U OIIATUTD 3TH YCIYTH.
2.3. Onucanne u croumocts yciyr, npenoctasiasiemsix OIIEPATOPOM ABOHEHTY, ycranaBiauBaeTcsi B MpeUCKypaHTe
OIIEPATOPA. O6bem dakruyecku moaygaeMbix ABOHEHTOM ycenyr ¢ukcupyercs ACP.
2.4. ABOHEHT cornacen ¢ pa3merieHieM 000pyIOBaHUsS U KaOCIbHOW CHCTEMbI B MECTaxX OOIIEro MOJb30BAHUS 3JaHHUS
(mombe3HBIX, YepJadHbIX W MOABAIBHBIX IMOMEMIEHIIX), noakmoderneM obopynoBanns OIIEPATOPA k ob6mmMm dazam
3/1aHus, ¢ COOMIOJCHNEM BCEX HEOOXOAUMBIX HOPM H MPaBHIL.
2.5. ABOHEHT cornacen Ha cOop 1 00pabOTKy AaHHBIX, CBSI3aHHBIX C ITOJIb30BAHUEM YCIYTaMH.
2.6. Caiitr www.therion28.ru sBistercst uapopMannoHHbM opTasioMm OITEPATOPA, Ha KOTOpOM pa3MenIaroTCs: HACTOSIIUI
JloroBop, u3MeHeHus U JOMOJMHEHUs K HacTosueMy Jlorosopy, IIpaBuia nonb30BaHus yciryramu, NpeicKypaHT, PEeKBU3HUTEI
OIIEPATOPA, neoOxomumble sl OIUIAaThl yciyr no JloroBopy M HM3MEHEHHs ONMCAHUS YCIYyr. YKa3aHHBIC BBIIIE
M3MEHEHHSI/TIOMOJIHEHUST BCTYIIAIOT B CHIIy U CTaHOBSTCS OOSs3aTeNbHBIMH JJIsl CTOPOH MO ucTedeHun 10 el mocie ux
pasmemenus Ha caiite OIIEPATOPA.

3. ITIOPAOK 3AKJIFOYEHHA TOI'OBOPA U ITOAKJIIOYEHNA YCIIYT
3.1. Jna 3akmrouennust orosopa norennuansaelii ABOHEHT o6pamaercs k OIIEPATOPY no tenedony wim no agpecam,
yka3aHHbIM Ha caiite OIIEPATOPA www.therion28.ru, m6o odopmisier 3aka3z Ha monkimrodeHue Ha caiite OIIEPATOPA
www.therion28.ru. Ilpy HamMYMM TEXHUYECKOW BO3MOXHOCTH OKa3aHUs yciyr, ¢ noreHuuaibHeiM ABOHEHTOM
3akirouaercs JloroBop.
3.2. 3akmouenuem JloroBopa ABOHEHT mnoarBepkmaer, 9To O3HaKOMJIEH C cofepxkaHueM [IpaBun oxa3aHUS
TeleMaTHYeCKHX YCIyr CBs3H, IIpaBmil Oka3aHus yCIyr CBA3M IO Iepejaue JaHHBIX, a TaKKe O3HAKOMJIEH M COIJIaCeH C
COJlep)KaHUEM YCJIOBMM Hactoswero Jloroeopa. JleHCTBylOIME AOKYMEHTBI, MEPEUYHMCICHHBIE B HACTOSILEM ITyHKTE,
pa3mennensl Ha caiite OIIEPATOPA mo aapecy: www.therion28.ru.
3.3. 3axmodenue HacTosero Jloropopa MOKeT IPON3BOIUTECS JI0OBIM U3 crioco0oB 1o Beioopy ABOHEHTA:
3.3.1. IlyreM coBepIieHIs KOHKITIOACHTHBIX NIEHCTBUH, cBUAeTeNbCTBYIOINX 0 HamepeHnn ABOHEHTA npucoennHUThCS K
HACTOSIIEMY MyOJIMYHOMY JIOTOBOPY, M3JI0)KEHHOMY B JIaHHOW odepTe (moamnucanue 3akaza Ha IMOJKIIOYEHUE, BHECEHUE
aBaHCOBOTO IUIATEXa Ha CBOH JIMLIEBOH CYET).
3.3.2. Ilyrem nognucanuss ABOHEHTOM nByx sk3emiuisipoB Hactosiiero JJoroopa B oprice OTIEPATOPA.
Oba cnocoba 3akiroueHusi JloroBopa SBISIOTCS FOPHIMYECKM PABHO3HAYHBIMH M BJIEKYT 3a COOOH OJMHAKOBBIC
IOPHIMYECKUE TTOCIEACTBHA.
3.4. 3aka3 MoxeT OBITh 0(OpPMIICH KaK B BHIe OYMa)KHOTO JOKYMEHTA, TaK M B BHJIE 3aII0JHEHUS COOTBETCTBYIOIIEH (hOPMEI,
pa3meneHHoi Ha caiite OIIEPATOPA.
3.5. OIIEPATOP mnpoBogut pabdotsr mo noakmodeanto ABOHEHTA x ycayre B cpok, cormacoBanHbiii ¢ ABOHEHTOM,
IpU YCIOBHHM IpeJoCTaBieHus OecrpemnsitcTBeHHoro jgocryna B nomeumienne ABOHEHTA, a rtaxke k mectam ooriero
10JIb30BaHMS 31aHH (T10IbE3JHBIM, YepAAYHBIM 1 NOABAJIBHBIM IIOMEIICHHSM ).
3.6. Ilpencrasutenn OIIEPATOPA B mpolecce MOAKIIOYEHHUS! IEMOHCTPUPYIOT PabOTOCIIOCOOHOCTh IM(POBOro KaHaia
CBsA3U U BO3MOXHOCTH noiydeHus ycnyru ABOHEHTOM. Ilocne uero ABOHEHT B teuenue uaca nepenaetr OIIEPATOPY
TTOMTUCAHHBIA CO CBOECH CTOPOHBI AKT CHAYU-TIPHEMKH pabOT 10 MOAKIIOYeHHIO (mamee — AKT). B cimydae HemomyueHHs
npencraButeneM OIIEPATOPA B ykazanusiii cpok Akta, OIIEPATOP npon3BoANT OTKIIOYEHHUE YCIYTH JO MOMEHTA €ro
TTOJTY9EHHS.
3.7. Ilpm 3axmouennn [oroBopa Ha pyku ABOHEHTY Brimaercs 3aka3 u Aktel, y OIIEPATOPA octaercs — 3aka3 u
AKTBI.

4. ITPABA 1 OBA3AHHOCTU OIIEPATOPA
4.1. OIIEPATOP umeer mpaBo:
4.1.1. Ilpon3BOONT MIEPHOANYIECKHE TECTHPOBAHNE, HATAIKY B PeMOHT, HeoOxoaumble o ycmotpernnto OIIEPATOPA, mns
00€eCIeUeHNsI COOTBETCTBYIOLIETO Ka4eCTBa MPEIOCTABIISIEMBIX YCIIYT.
4.1.2. B ogHOCTOPOHHEM IIOPS/AKE BBOIUTH HOBBIE TapU(bl M U3MEHSTH JEHCTBYIONIME, IPEABAPUTEIHHO YBEJOMHUB 00 3TOM
ABOHEHTA He Menee Wem 3a 10 KalleHHapHBIX THEW MO0 WX HM3MEHCHHA, ITyTEM pa3MelIeHHs WH(OpMAalWyd Ha caiite
OIIEPATOPA www.therion28.ru.
4.1.3. IlpenocraBusare npu HeoOxomumoctd uHdopmanuio 06 ABOHEHTE, B Tom umncne ero mepcoHajbHBIC JTaHHBIC,
cTopoHHMM opranuzainusM, npusiedeHHbIM OIIEPATOPOM nnst opraHu3anuy MOAKIIOYEHUS K YCIIyTe, MOCIEIYIONEro
TEeXHUYECKOro oOciyxuBaHus, pemoHta obopynoBanuss ABOHEHTA u aOOHEHTCKOW JIMHHMH, a TaKXe OIUIAThl YCIIyT
ABOHEHTOM.
4.1.4. IIpexpatuts npenoctasinerue ycryr ABOHEHTY c¢ pacrop>keHueM JOroBopa B OZHOCTOPOHHEM IMOPSIKE, B CIIydasix:
a) Hapymennss ABOHEHTOM ycnosuit Hactosmero /loroopa 1 NpuJIOKEHUH K HEMY;
0) cosmanuss ABOHEHTOM yrpo3sl 0e30macHOCTH M 00OPOHOCIOCOOHOCTH TOCYNApCTBA, 3IOPOBBI0 M 0E30IMacHOCTH
JoAeH;
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B) moOrIx neiictBuit ABOHEHTA, noBiekmux 3a co6oit cooit B padote cetrt OIIEPATOPA;

T') UCTOJIb30BaHUs NOJy4aeMbIX YCIYT B HE3aKOHHBIX LIEJSIX;

n) nericteuit ABOHEHTA, HampaBiieHHBIX Ha MOTY4YeHHE HECAHKLIMOHUPOBAHHOTO JOCTYIIA K pecypcam CeTeu.

4.2. OIIEPATOP o6s3a#n:

4.2.1. Ioaxmounte ABOHEHTA x CII/I, mpenocrauts ABOHEHTY cooTBeTcTByIOIINE CETEBBIE PEKBU3UTHI, a TaKXkKe
OJHOKpPaTHYIO OECIIaTHYIO KOHCYJIbTanuio. [Ipy BEIMOTHEHNH JOMOIHUTENbHBIX padOT IO OPTaHMU3aIMK KaHajla, yCTAHOBKE
000pyIOBaHHSI U IPOTPAMMHOI0 0OECIICUCHNUS], CPOKH M CTOMMOCTB IIPOBOJUMBIX PabOT OrOBapHBAIOTCS OTAEIBHO.

4.2.2. Tlocne mnonxmoueHust npenocraBnate ABOHEHTY yenyrm 24 waca B CyTKM eXeOHEBHO 0Oe3 IepepblBOB B
COOTBETCTBHM C JACHCTBYIOIIMM IIPEHCKYPAaHTOM, 32 HCKJIIOYEHHEM IIPOBEJICHUS HEOOXOIMMBIX NPO(UIAKTHUECKHX U
PEMOHTHBIX padorT.

4.2.3. CsoeBpemenHo wuHpopmupoBatb ABOHEHTA (undopmamus pasmemaercs Ha caiite OIIEPATOPA
www.therion28.ru) 0 BO3HMKIIMX Ype3BbIYaWHBIX CHTyalUsX M pasyinuHbiX Hemonankax B CIIJI, 3aTpyaHsiomumx wim
MPEMATCTBYIOIUX MTOTYISHUIO UM YCIYT.

4.2.4. IlpuarMaTh BCE 3aBHCAIINE OT HETO MEPHI JUII CBOCBPEMEHHOTO YCTPAaHEHHsS! HEHCIPAaBHOCTEH, MPEISTCTBYIOIINX
nonyyennio ABOHEHTOM panee oruta4eHHBIX YCIYT, €Cii 3TO He 3aBUCHT OT AehcTBiuit ABOHEHTA wnn TpeThux juil.
4.2.5. I'apanTupoBaTh Ka4eCTBO MPEJOCTABISIEMBIX YCIYT B COOTBETCTBUH C YCIOBUSIMU JIMIIEH3UH.

4.2.6. llpennpuHUMATh OOIIEHPHHATHIE B CETH II€peladd [aHHBIX M TEIEMAaTHYECKUX CIY)KO TEXHHYECKHE |
OpraHM3aliOHHBIE Mephl Al oOecriedeHus: KOH(PUICHIMATLHOCTH HH(MOPMAaNMM, IOJy4aeMOH WIM OTHpaBIIsIEMOM
ABOHEHTOM.

5. TIPABA U OBSA3AHHOCTU ABOHEHTA
5.1. ABOHEHT nmeer npago:
5.1.1. Tlomp3oBaThca KOHCYNbTaTHBHOM u TexHmueckoidl mopnepxkord OIIEPATOPA npu BO3HHKHOBEHHH BOIIPOCOB,
CBSI3aHHBIX C HCIOJIb30BaHUEM IPEIOCTABISIEMBIX YCIIYT;
5.1.2. TTory4yats HHGOPMALHIO O TIOTPEOUTEIBCKIX CBOMCTBAX M KAUECTBE OKa3bIBACMBIX YCIIYT;
5.1.3. ITomy4ats HHGOPMALHIO B IMYHOM KaOHHETe 00 OKa3aHHBIX YCIYTraxX U OCTaTKe CPE/ICTB Ha JIMLIEBOM CYETE;
5.1.4. [IpeabsBAATh IPETEH3UU B OPAIKE, YCTAHOBIEHHOM HACTOSILUM J[0OrOBOpOM.
5.2. ABOHEHT o0s3aH:
5.2.1. Bemonusats Ycnosus JJorosopa u [IpaBuna nons3oanus Ycayramu OIIEPATOPA (Ilpunoxenue 1).
5.2.2. He HaHOCHTH ymiepOa MpOrpaMMHON 00O0JIOYKE, TEXHHIECKAM WM MPOTPAMMHBIM CpPEACTBAM, y3JIOBBIM MAaIIHHAM
OIIEPATOPA n apyrux ABOHEHTOB.
5.2.3. CyiennThb 3a COCTOSIHUEM CBOETO CUETa M CBOEBPEMEHHO BHOCHTH aBaHC 32 IPEJOCTABISIEMbIC YCIYTH B COOTBETCTBUH C
JEHCTBYIOIINM MpeicKypanToM. Ecnm OanmaHc CTaHOBHTCS HYJEBBIM WM OTPUIATEIBHBIM, JMOO IEHEKHBIX CPEICTB Ha
JMLIEBOM CYETY HEJOCTAaTOYHO JJIsl CIIMCaHusl, OJIOKUpyercst JocTyn B MIHTEepHET, a Takke OJIOKMPYETCsl IOCTYII K CETEBBIM
pecypcam CI1J] «Tepuon», npu atom ABOHEHT nmeer noctyn ToibKo B TMYHBIH KaOuHeT Ha caiite www.therion28.ru.
5.2.4. Y3uaBarp Ha caiite OIIEPATOPA www.therion28.ru u npuHUMaTh K CBeleHHI0 MH(OpMaIMI0 00 M3MEHEHUSIX B
Horoope u [IpunoxeHusx K Hemy 1 00 HBIX U3MeHeHusX B chepe npenocrasisieMbix OIIEPATOPOM ycuyr.
5.2.6. Cobmronats aBTOpckme mpaBa Ha mpenocraBiusieMbie OIIEPATOPOM nokymeHTanmio, MporpaMMHEIE CPEICTBA U
nHPOPMALINIO, MTOTyYeHHYIO 10 HH(popmarmoHHbM KaHataMm OITEPATOPA.
5.2.7. Hcnonn3oBars ycmyru OIIEPATOPA Tompko neramsHbIM oOpasom u He mnepeHocuts Ha OIIEPATOPA
OTBETCTBCHHOCTh 3a ymepd, moHeceHHBH ABOHEHTOM wim TpeThell CTOPOHOW B X0[e HEKBATH(DUIIMPOBAHHOTO
ucnons3oBanust ABOHEHTOM ycnyr OIIEPATOPA.
5.2.8. He napymarb ycnoBuil Hactosulero JloroBopa M MOJIOKEHUH IEHCTBYIOLIETO 3akoHOAATeNnbcTBa Poccuiickoit
®Denepaliyl B MPOIECcCe UCIOIB30BAHNS YCIYT.
5.2.9. He nepenocuts Ha OIIEPATOPA OTBeTCTBEHHOCTh 3a PUCKHU, CBSI3aHHBIC C HE3aKOHHOW NESATEIBHOCTHIO B CETU
Wurepner.
5.2.10. He mepenaBath 1o cetssiM HHGOPMALNIO, OCKOPOIISAIOIIYIO 9eCTh U JOCTOMHCTBO IPYTHUX a0OHEHTOB, TPETHUX JIHII MIIN
obcmyxuBatomero nepconana OIIEPATOPA, He npon3BoIUTh NPSIMYIO PACCBUIKY PEKIaMHBIX, HH(GOPMAMOHHBIX W HHBIX
MaTEepHaJIOB APYIUM TIOJIb30BaTelsIM VIHTEpHET, KpoMe CllydaeB, KOTJa aApecaThl COIJACHBI Ha IOMyYeHHE AaHHBIX
MarepuaoB, a TAK)KE HE COBEPIIATh YMBIIUICHHBIX JEWCTBHM, CIOCOOHBIX HAaHECTH Bpea obopyaoBanuto y3ia CIT/.
5.2.11. Hectn OTBETCTBEHHOCTH 3a ACHCTBUS TPETHHX JIUII, CIIOCOOHBIX HAaHECTH yIiepO 000pyIOBaHHIO MM IPOTPAMMHOMY
obecnieuennto OIIEPATOPA, ucnonb3yst okoneuHnoe odbopynoanne ABOHEHTA.
5.2.12. Ucnonb3oBars anst gocryna k CI1/1 «Tepron» ToibKo cepTuhHIMPOBaHHOE COOTBETCTBYIOLIMMH IOCY/1apPCTBEHHBIMU
cTpykrypamu Poccuiickoit @exepannu o60pymnoBaHHE.
5.2.13. B cpok, He meHee 10 kaneHmapHBIX IHEH u He mpeBblmaromuii 60 mHel, coodmars OIIEPATOPY o npekparniennn
CBOET0 MpaBa BiafeHUs W (WIM) IOJb30BAaHHS IIOMEIIEHHEM, B KOTOPOM YCTAHOBJIECHO OOOpYyIOBaHHWE, a Takxke 00
W3MEHEHHH COOTBETCTBEHHO (aMWwiInk (MMEHH, OTYECTBA) M MeCTa JKUTENbCTBA, HAWMMEHOBAaHUS ((HPMEHHOTO
HalMEHOBAHUs) U MECTa HAXOXACHUS.
5.2.14. O6ecrieunts OIIEPATOPY B03MOXHOCTh HCIIOJIE30BaHHS OOINEr0 HUMYIIECTBA COOCTBCHHHKOB ITOMEIICHUH B
MHOTOKBAapTHUPHOM JIoMe (3[aHUM), PACIOIOKeHHOM Mo anapecy nonkimtodeHnss ABOHEHTA, B mensx skcmtyatanuu
CpPEICTB, COOPYXEHUHN CBSI3U U OKa3aHUs YCIYT CBS3H.
5.2.15. Ob6ecneunts npomyck pabotHukoB OIIEPATOPA wu Tpersux mmn, ynoaHomModeHHBIX OITEPATOPOM mis
HOJKIIIOUYEHHs K yCIyre, OCMOTpPa, PEMOHTa M TEXHUYIECKOTO OOCITyKMBAaHUS aOOHEHTCKMX YCTPOMCTB M APYTHX CPEICTB
CBSI3H, UCIIOJIb3YEMBIX JUISl OKa3aHMs YCIYT CBS3H, a TAKXKE UX JICMOHTaXa.
5.2.16. ABOHEHT, xoTopslif He UMEeT MpaBa BIAJCHHUS U PACIIOPSIKCHHS TIOMEIICHHEM, B KOTOPOM OKa3bIBAIOTCS YCIIYTH,
CaMOCTOSITEIILHO HECET Mepe BiIazesblieM U (M) COOCTBEHHUKOM ITOMEIIEHHS OTBETCTBEHHOCTD 33 BCE OCYIIECTBISIEMbIC B
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TTOMEILCHNH B CBSA3M C MOJAKIIOYCHNUEM YCIIyT JEHCTBHS, B TOM YHCIIE HECET BCE PHCKHU, CBA3aHHBIE C B3AUMOOTHOILICHUSIMH C
BJIafIeNbLIeM U (WIIM) COOCTBEHHUKOM KHJIOTO ITIOMEIIEHHUS 10 MECTY MOKIIOYEHHS YCIIYT.

5.2.17. ABOHEHT - rwopunuueckoe muuno mnpenocrasisger OIIEPATOPY chnucok muim, HCHIOMB3YHOIUX OKOHEUHOE
000pyI0BaHKe, 3aBEPEHHbII YITOJHOMOUYEHHBIM IPEJICTABUTENIEM FOPHIMYECKOTO JINIA.

5.2.18. ABOHEHT - ropuaguueckoe JMIIO CaMOCTOATENBHO BBIMMCHIBAET CUETa Ha OIIATy YCIYT, HCHOJb3YyS JIHMYHBIN
KaOWHeT.

5.3. 3anpemaercs nonkimoueane ABOHEHTOM x CII/] OITEPATOPA nro6oro o60pymoBaHHS TPETHUX JIHII, HAXOIAIIHXCS
BHE Mpenenos aapeca noakitoueHuss ABOHEHTA.

6. CTOUMOCTD YCIIVT U IIOPAOK PACUETOB
6.1. PacuerHslii mepruon aist U3MYECKUX JIMI[ ONPENENSeTCS OJHUM KaJICHIApHBIM MECSIIEM C MOMEHTa IOAKIIOYEHHS
YCIYTH, IS IOPUAMYECKUX JMII — MEpHOoJ C HEepBOro MO IOCcIeTHee YUCIo MecsAna. J[HeM oIulaTel CYMTAeTCs JAEHBb
nepeyrciIeHus JAeHeXKHbIX cpeacTB Ha pacuerHblii cuer OIIEPATOPA. Cmena TapudHOro miaHa Bo3MoxkHa ¢ 1 yucia
CIIEIYIOIIETO MecsIa Ipu JINIHOM obpamernn aborenTa B Call-tieHTp nim gepe3 JIndHbI KaOHHET.
6.2. Crommoctp pabor mo HactosmeMmy Jlorosopy ompenensercas obvemoM mpenoctaBisieMbix OIIEPATOPOM wu
3akazaHHBIXx ABOHEHTOM yciyr B cOOTBETCTBUH C TapudaMu, yKa3aHHBIMH B IpeHCcKypaHTe. B cromMocTs paboT BXOUT:
-Hactpoiika [IK ¢ omepannoHHOM cucTeMO IPON3BOACTBa KoMIaHnuu Microsoft (B cirygae eciu TpeOyetcst HacTpoiika WI-FI
ToukH, poyrepa, X-BOX, Sony Playstation, cepBepoB mniu IIK ¢ apyroii omepanyioHHOH CHCTEMOH, TO CTOMMOCTb PadOT
omnpezensiercs cornacHo npeiickypanta OIIEPATOPA);
- noxkitoueHue oxHoro ITK (cToMMOCTh MOAKIIOYEHHS MOMONHUTENBHBIX CETEBBIX YCTPOWCTB OIPENENseTcs COIVIACHO
npetickypanta OIIEPATOPA).
- B moxkioueHne He BXOAUT pa3BoKa Kabems 1Mo KBapTupe (ykiaaka kabens B Kadelnb-KaHal, 3a INTHHTYC U T.10.).
6.3. Tapuds! Ha ycoyru onpeaessirores npeiickypantoM u u3Mersiorcs OIIEPATOPOM camMocTOATENEHO HE Yalle 0JHOTO
pa3a B mecsan. HoBwle Tapudsl pasmematorcs Ha caiite OIIEPATOPA He mo3gnee, yem 3a 10 mgHEl 1O WX BBEICHUS B
JIEUCTBHUE.
6.4. ABOHEHT, B TeucHue 5 OaHKOBCKMX JOHEW — JUIs FOPUAMYECKHUX JIUI, U B TEUCHHUE | KaJCHOApHOTO JHA — JUIs
(m3nYecKux JMI, ¢ MOMEHTa nojmucanus Hacrosmiero Jorosopa omnauuBaet OIIEPATOPY cTouMOCTh MOAKIIOYCHUS K
CIIJ, cornacHo npeiickypanTa wiu BeictaBieHHOro OITEPATOPOM cuera.
6.5. B nanpHeiiieM, pa3Mepsl U MOPSIOK MEePEUrCIeHns CpeACTB i nonoaHeHus aumeoro cueta ABOHEHT onpenenser
CaMOCTOSITENFHO, coraacHo npeiickypanta. ABOHEHT npownsBoaut nepeuncnenne aeHexHbx cpeacts OIIEPATOPY mns
CBOEBPEMEHHOI'0 IOMOJHEHHS CBOETO JIMIIEBOTO CYETa CaMOCTOATENIBHO, HE JOMYyCKas OOHYJICHHUs cYeTa M HE OXujas
BoicTaBieHuss OIIEPATOPOM cuera.
6.6. ITo TpeboBannto ABOHEHTA — ropunngeckoro nmia OIIEPATOP mpenocTaBiseT akT BHIIOTHEHHBIX paboOT Ha CyMMY,
BKJIFOUAOLIYIO B ce0st croumMocts Y eyr, npenocrasieHHbx OIIEPATOPOM 3a pacuérhsblii Mecs.
6.7. Ecnu B Teuenue mepBbix 10 nmHei, cnexyrommx 3a pacueTHbIM rnepuonoM, ABOHEHTOM He Obuto mpenbsBieHO
MUCHbMEHHONH MOTHBHPOBAaHHOM IPETEH3MH OTHOCHUTENIFHO KadecTBa MPENOCTABIAEMBIX YCIYT M HX KOIUYECTBa, TO
cuuTaercs, uro B pacuetHoM nepuoae ABOHEHTY no nacrosimemy JloroBopy okasaHbl YCIyTH HaJUIeXkKallero KauecTBa U B
orosopenHoM konmaectBe, ABOHEHT npunsin atu yemyru u iperensuit k OIIEPATOPY ne nmeer.
6.8. IIpn orcyrcTBuM IeHEeXHBIX cpencTB Ha smreBoM cuéte ABOHEHTA 6omee 30 gmeii, OIIEPATOP mmeer mpaBo
MIPOM3BECTH IPHUOCTAHOBJICHNE OKa3zaHMs yciyr, yBemomuB 00 3troM ABOHEHTA (uepe3 nuuHbli KaOMHET, a Takke
coBepieHneM TenedonHoro 38oHka ABOHEHTY), no ycrpaHenus HapymieHus. B ciydae HeyCTpaHEHHS TAKOTO HAPYIICHUS
npUMeHstoTcs nojoxenus 1. 10.7. Hactosmero Jlorosopa.
6.9. Ilpu ocyniectBiiennn pacuéroB ABOHEHT yka3biBaeT HOMEp HAacTOSIIETO JJOrOBOpa C LENbI0 HACHTH(GUKAINY IJIaTexa
OIIEPATOPOM. Homep noroBopa ykaszaH B 3akase, BbIJAHHOM a0OHEHTY IIPH MOKIIIOYECHHH.
6.10. Yuactrok ceru ot y3na pgocryna OIIEPATOPA no o6opynoBanuss ABOHEHTA mnpenocraBinsieTcsi B HOJIb30BaHUE
ABOHEHTY o6ecmatao u ocraercs B cobcrtBeHHocTH OIIEPATOPA. B ciydae pacropxkenus moroBopa OIIEPATOP
OCTaBIISIET 32 COOOH NMPaBO MCIIOIB30BAHMS YIACTKA CETH 110 CBOEMY YCMOTPEHHIO.
6.11. Crincanue IEHEXHBIX CPEICTB OCYIIECTBISIETCS B 3aBHCUMOCTH OT BbIOpaHHOro Tapuda B 01:30 mist 6e3MMMUTHBIX
Tapu(OB — €KETHEBHO PaBHBIMH JOJSIMH MTPONOPIIMOHAIBEHO KOJIMUECTBY THEH B Mecsre. B tapudax ¢ mpegycMOTpeHHBIM
JMMHUTOM Ha notpebienue Tpaduka (ceB1o0e3IMMUTHI), OOHYJIEHUE CUETYHKA NPOUCXOIUT 1-T0 Ynciia Mecsa.
6.12. B ciyqae eciu ABOHEHT ommboyno nepeuncnni jAeHexHble cpencrtBa Ha JymneBod cder, OIIEPATOP moxer
MPOU3BECTH BO3BpAT OIIMOOYHO YIUIAUEHHOW CyMMBI, [IPU 3TOM KOMHCCHS OaHKa B3MMaeMas IpH MEePEUUCICHNH ICHEKHBIX
Cpe/CTB, yIutaynBaeTcs 3a cuer AOoneHTa. J[j1si Bo3Bpara OMIMOOYHO MEPEUYHCICHHBIX NeHEeKHBIX cpeactB ABOHEHT B
TedeHue 3 (Tpex) pabounx JHEW C MOMEHTa 3aYiCICHHs OMHMOOYHOTO IUIaTeXa Ha JIMIEBOH cdeT 00s3aH oOpaTuThCS K
OIIEPATOPY c 3asBieHnEM 0 BO3BpATe OMHUOOYHO MIEPEUUCICHHON CyMMEI. 3asiBIICHHE MUIIETCS B CBOOOIHON (hopme, HO ¢
00s13aTeNbHBIM YKa3aHUEM PeKBU3UTOB cueta oTKpbiToro Ha uMi ABOHEHTA. K 3asBiiennio mpuiaraercsi KOnust nacnopra
W OpUTHHANBl IUIATEKHBIX JOKYMEHTOB, HAa OCHOBAaHMM KOTOPBIX OBII 3a4MCIICH OIIMOOYHBIM IIIaTeX. 3asBICHUE C
NPWIOKEHHBIMH JIoKyMeHTamu Hampasisiercs B opuc OIIEPATOPA, pacrnosioskeHHBIH 1O azpecy: AMypckas o0JiacTsb, T.
Benoropck, yi. Kuposa, n. 71. PaccMmorpeHue 3asBIeHHMS M BO3BpaT OLIMOOYHO MEPEUUCICHHBIX JEHEKHBIX CPENCTB
OCYIIECTBIISICTCS B TeueHue 15 (maTHaaiaTu) padounx aue ¢ Momenta noaydenus OIIEPATOPOM 3asiBieHus.
6.13. B ciiyuae BHeceHHss AOOHEHTOM IUIAThl Ha JIMIEBOM CUET NpeBbIIaoNield a0OHEHTCKYIO IUIATy IO JACHCTBYIOLIEMY
Tapudy, U3IUIIHE 3a4HCICHHBIC IEHEKHbBIE CPEICTBA BO3BPAIAIOTCS AOOHEHTY TOJIBKO IO JINYHOMY 3asIBICHUIO, IIPH 3TOM
KoMuccusi OaHKa B3UMaeMas pH NEePEUNCIICHUH ICHEKHBIX CPE/ICTB, YIUIaunBacTCs 3a cueT AOOHEHTa.
6.14. Tlpn mOCPOYHOM pACTOP)KEHHH JOTOBOpA, NEHEXHBIC CPEICTBA OCTABIIMECS HA JIMIIEBOM CUETE NEpPEYHCISIIOTCS
AOGOHEHTY B IIOJTHOM 00BeMe TI0 TMYHOMY 3asiBJICHHI0 AOOHEHTA.



7. OTBETCTBEHHOCTb CTOPOH
7.1. CropoHbl OyAyT CTPEeMHUTBCS paspelarb BCE CIOPBI M Pa3HOINIAcHs, KOTOPhIE MOTYT BO3HHMKHYTh M3 HACTOSILETO
JoroBopa, myreMm neperoBopoB. Ecim ykasaHHBIE CIIOPBI HE MOTYT OBITh PEIIEHBI IIyT€M HEeperoBOpOB, OHH IIOJUIEXKAT
Pa3peIIeHUIO B COOTBETCTBUH C JEHCTBYIONINM 3aKOHOIaTEILCTBOM B CyJIeOHOM MOpSIIKE.
7.2. 3ona otBerctBeHHOCTH OIIEPATOPA 3a skcmyartanuio u OOCIYXMBaHHUE €ro CETH PACIPOCTPaHsACTCS O ajapeca
noaxiroueanss ABOHEHTA.
7.3. ABOHEHT obecnieunBaeT coXpaHHOCTh YUETHBIX UMEH U mapodieit, nepenanabix emy OIIEPATOPOM wu sBistromumxcs
kommMepueckor TaiiHONH OIIEPATOPA. B ciywae yrepm maposs, Ju00 HECaHKIMOHMPOBAHHOH pabOTHl IO y4ETHBIM
nveHeMm u maporeM ABOHEHTA OIIEPATOP mpenocraBisier ABOHEHTY nmpyroit mapons. Ilpu stom ABOHEHT =He
0CBOOOX/IAE€TCSI OT OIUIATHl YCIYI M OTBETCTBEHHOCTH 3a HECAHKIMOHMPOBAHHYIO Pa0OTy MO €ro y4ETHBIM MMEHEM U
1apoJIeM TPETHUMU JIULIAMH.
7.4. CTOpOHBI HECYT OTBETCTBEHHOCTh TOJIBLKO 3a peabHbIN yiepo.
7.5. B cinyuae ecnu no Bune OIIEPATOPA ycnyru ne npenoctasisitorcss ABOHEHTY 6onee cyrok, OIIEPATOP Ha
ocHoBaHMM JaHHBIX ACP npousBoauT nepepacueT aDOHEHTCKOW IUTAThI 32 T€ IHH, KOT/Ia yCIyra He IPeI0CTaBIsuIach.
7.6. B cmyugae mepemaun ABOHEHTOM maposeii moctyma, MONydeHHBIX B mopsake 1. 7.9.1. Hacrosmero [loroopa,
TpPeTbeMy JMIly W NPUYMHEHHS B CBSA3M C TAKOM Iepepadeil M HMCIONB30BAHHUEM TPETHUM JIMIIOM IIE€PEAaHHBIX Haposei
nmocryna, ABOHEHT o6s3yercs Bosmectuts OIIEPATOPY npuunHeHHBIE YOBITKH.
7.7. OIIEPATOP He HeceT OTBETCTBEHHOCTh 3a CHIDKeHHE kauecTBa oka3biBaeMbix ABOHEHTY ycnyr, ecinu 3T0 BBI3BaHO
HEHCIIPAaBHOCTSAMH TOW 4acTH aOOHEHTCKOW JIMHMM (Wi aOOHEHTCKOW pacrpeleuTeNIbHON CUCTEMBI), KOTopas HaXOIUTCS
no axapecy nogkmodernst ABOHEHTA.
7.8. OIIEPATOP He HecéT OTBETCTBEHHOCTH 3a JeicTBUA TpeThux Jull U coTpynHukoB ABOHEHTA, pe3ynpTaTroM KOTOPBIX
SBHUJIACH TIOpYa MPOTPaMMHON 00OIOYKH, TEXHHUECKUX WM MPOTPaMMHBIX cpencTs, y37oBbiX MammH OIIEPATOPA nmm
ABOHEHTA.
7.9. OTBETCTBEHHOCTD 33 COXPAHHOCTh YUETHOW MH(OPMALIIH:
7.9.1. Ha3Hauenne u cMeHa mapoiieil goctyma k cetu npomsBogutcs corpyaaunkoM OITEPATOPA w/wmm yrmoirHOMOYeHHBIM
npexacrasuteneM OIIEPATOPA mnpu smmuHom obOpamennn ABOHEHTA B oduc ¢ J0KyMEHTOM, YIOCTOBEpSIOIINM
JMYHOCTb.
7.9.2. ABOHEHT 006si3an npuHsaTh BCe HEOOXOAUMBIC MEPHI 110 MPEIOTBPAILICHHUIO AOCTyIa K HH(POPMAIHK O ero mapoiie ¢
MHCTAJUISIIMOHHBIX HOCUTEJIEH, KOMITBIOTEPA U IPYTUX MECT, Ha KOTOPBIX [TAPOJIM MOTYT XPaHUThCS B OTKPBITOM BHJIE, B TOM
YHCIIe PEerysipHO MEHATH CBOW Mapoih B cOOTBEeTCTBHH C 1. 7.9.1. Hacrosmero Jlorosopa. Iloip3oBanue yciayramMu moj
MapoyisIMH  JAOCTyHa, TONydeHHBIMEH AOoHEHTOM coriacHo 1. 7.9.1. Hactosmero JloroBopa, IOIMycKaeTcsi TOJBKO C
obopynoBaHus, Haxoasmerocs 1o aapecy noakimoueHuss ABOHEHTA.
7.9.3. B cydae nogo3penns Ha yreuky uHpopmanuu o napore ABOHEHT vememnenno u3Bemaet 06 3tom OITEPATOPA u
U3MeEHsIeT CBOM Iapojib coriacHo m. 7.9.1. Hactosmiero JloroBopa B TeueHHe 24 4acoB.
7.9.4. OIIEPATOP wHe Hecer oTBeTcTBeHHOCTH 3a yObITKM, moHecenHble ABOHEHTOM B  pesynbrate
HECaHKIIMOHUPOBAHHOI'0 JOCTYNa K MH(OPMAIMK O ero y4eTHbIX JaHHbIX, nomyiieHHoro mo suie ABOHEHTA, eciu ato
noByieksio camoBosibHOE (0e3 cormacus ABOHEHTA) monxmtoduenue k cetu OIIEPATOPA TpeTbux JIWIl M MOJB30BAHHE
YCIIyraMH CETH TIOJ{ €T0 YUETHBIMH JJaHHBIMH.
7.9.5. Bo m3bexanne mpuunHeHHs 3HaunTenbHBIX YObITKOB ABOHEHTY B pesymerate moctyna K MH(pOpMAIH O €ro
YUYETHBIX JaHHBIX, TOJKIIOYEHUE K CETH OrPaHIMUYECHO OJTHOM cecCHel C yHUKAIbHBIMH YY€THBIMU TaHHBIMH.

8. OCOBBIE YCJIOBHAI.
8.1. Bece coenunenns ABOHEHTA c¢ CITJI nannuupyrorca ABOHEHTOM.
8.2. 3a emunHmiy mosydaemoi uHbpopmanuu (Tpaduka) npuHuMmaercs 1 Merabaiit, ycinoBHo paBHbiidi 1 000 000 Oait
(okpyrieHue MpoU3BOAUTCS COTIACHO MaTEMAaTHYEeCKUM IpaBMIIaM) HIIM T0JI0Ca NMPONMYCKaHUs, A€ 3a equHuIyy oepercs 1
kout/cex (1 xmmobmr wmHpopMmammm, mepenaBaeMelid 3a | cexyHay BpemeHm mo kaHamam cBsisu OIIEPATOPA) B
0e3mMMHUTHBIX Tapudax. B 6e3mMMUTHBIX Tapudax yKa3bIBaeTCs ITMKOBas (BEPXHsA) MOJI0ca MPOITyCKaHUs (He OObIIe YeMm).
8.3. B ciyuae neucnonb3oBanusit ABOHEHTOM nonosnHuTenbHbIX Wi ctatnyeckux [P-agpecoB B TeueHne ogqHOro mMecsia,
OITEPATOP BmpaBe BepHYTh HX 00paTHO.
8.4. ABOHEHT umeer npaBo Bp€MEHHO 3ape3epBUPOBATh MOAKIIOUEHHUE C IPUOCTAHOBIEHUEM NPEIOCTaBIEHUS BCEX BUAOB
Yenyr, yBenomuB 06 s3tom OIIEPATOPA He mo3nHee uem 3a 10 jpHel 1o maThl Hadayia pe3epBHPOBAHMS, IIPU 3TOM Ha
MOMEHT pe3epBupoBanus Oaganc suieBoro cuéra ABOHEHTA nomken ObITh MOJOXHUTEIbHBIM. [IpH MpHOCTaHOBKE
obcnyxuBanus B3umaercs 70 pyoneid. J{ns BozooHoienus noiaydenus Yciayr ABOHEHT nomxen obpatutsest B Call-tieHTp
o teneory 66-000 u 3anpocuts y OIIEPATOPA oTkprITHE DOCTYHA.
8.5. OIIEPATOP mpenoctaBnsier ABOHEHTY BO3MOXXHOCTh TONy4eHHS KOHCYAbTaUMH IO BOIpPOCaM OIUIATHl M
TIpenocTaBiIeHus Y CIIyT, 1o Tenedonam u agpecam, ykazanHbsIM B [Ipritoxkenun 1, a Taxoke Ha caiite OTIEPATOPA.
8.6. OIIEPATOP mmeer mpaBo Ha MOJHOE MM YaCTHYHOE MpPEpHIBAaHHWE IMPEJOCTABICHUS Y CIYT, CBA3aHHOE C 3aMCHOI
000py10BaHMsI, IPOIPAaMMHOT0 00ECIIEYEeHHsI WM TIPOBEICHUEM JIPYTHX paboT, BBI3BAHHBIX HEOOXOMMOCTBIO IO IePKAHUS
pabotocniocobHocTH u pasButus cet, omoBectuB ABOHEHTA He menee wem 3a cyrtku Ha caiite OIIEPATOPA
www.therion28.ru.

9. OBCTOSTEJICTBA HEITPEOJOJIMMI CUJIBI
9.1. OIIEPATOP u ABOHEHT o0ocBOOOXIalOTCS OT OTBETCTBEHHOCTHM 3a YAaCTUYHOE WM IIOJIHOC HEHUCIIOJHCHHUE
00s13aTeNnbCTB 10 JIOroBOpY, €ClIM OHO BBI3BAHO OOCTOSITENILCTBAMH HEMPEOIOIMMON CHIIBI, & UMEHHO: M0Xapa, HABOIHEHUSI,
MIPUPOJHBIX 3JEKTPOMATHUTHBIX KOJICOAHHH, 3eMIICTPSICEHHI, BOWHBI, MPAKAAHCKUX BOJHEHHM WM JAPYTUX 00CTOSTEIbCTB,
HAXOISANIMXCSI BHE Pa3yMHOro KOHTposiss CTOPOH, U €CIH 3TU 00CTOSITEIhCTBA HEITOCPEICTBCHHO MOBIUSUIA HA MCIIOTHCHUE
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Horosopa. Ilpu 3ToM ncrnonHeHne 00s3aTensCTB 1Mo J[oroBOpy OTOABHracTCsl COpa3MEPHO BPEMEHH, B TECUCHHE KOTOPOTO
JeWCTBOBAIIM TaKHe 00CTOSTENbCTRA.

9.2. B nomnosnHeHWe K OOLICPUHSATHIM COOBITHSAM HENpPEoJOIUMON Cuiibl, CTOPOHBI OTOBapHBAaIOTCSI OTHECTH K TaKUM
COOBITUSIM TaKKe ISHCTBHS U PACHOPSHKEHUSI KOMIIETEHTHBIX OPIaHOB BJIACTH WM JAPYTUX (PU3MYECKUX M FOPUIMYECKUX JIUII,
ciencTBUeM KoTophIX aBuiock orpannyenne OITEPATOPA npenocTtaBnsaTs Yciyru.

10. CPOK JIEMICTBHSA Y PACTOPXXEHUS JJOTOBOPA, TIOPSIJIOK PACCMOTPEHM S [TPETEH3UIA
10.1. Hacrosmmuit [loroBop BcrymaeT B cuiny ¢ MoMeHTa aknenta ABOHEHTOM u oTMmeHsieT Bce mNpebloyIine
JOTOBOpEHHOCTH MexX 1y CTopoHaMH.
10.2. JloroBop 3axiiro4aeTcsi 10 KOHIA TEKYILEro rojla ¥ aBTOMAaTUYECKU MPOATIEBAETCS Ha KAXKABIM MMOCIeyIOIui rof, eciau
HU ofHa U3 CTOPOH He 3asBUT O €ro pacTopkeHUH 3a 10 kaleHAapHbIX AHEH 10 OKOHYaHUS roja.
10.3. N3meneHus U JONOJIHEHUS K HacTosmeMy Jlorosopy, IlpaBmia moiap30BaHUs yCIyraMu, IPEeHCKYpPaHThI, N3MEHEHHS
omucanus ycayr pasmeriatorcss Ha caiite OIIEPATOPA  www.therion28.ru 3a 10 pmHe#t 100 BCTYIUICHUS
n3MeHeHn/ nononHeHni B cuiry. Canraercs, uto ABOHEHT cornacen ¢ n3MeHeHHSIMI/IONOTHEHUSIMHE, YKa3aHHBIMHA BBIIIE,
ecin B Teuenne 10 mHeld ¢ MoMeHTa pasmenieHus uHpopmamuu 06 m3MeHeHusx/monomHeHusx ABOHEHT He nHampaBwmt
OIIEPATOPY nuceMeHHYIO NPETEH3HUI0, a Takxke cuutaercs, uto ABOHEHT cornaceH ¢ yclioBHsIMH HOBOTO JOrOBOpa U €O
BCTYIJICHHEM €TI0 B CHILY.
10.4. HoroBop ocTaércd B Cuile B Cllydyae W3MEHEHUs PEeKBU3UTOB CTOPOH, MU3MEHEHHUS MOJOXKEHUN ydupequTelIbHbBIX
JIOKyMEHTOB, U3MCHEHHs COOCTBEHHHKA M OpraHW3alMOHHO-TIPaBoBOi Gopmbl CTopoH. B ciyyae n3MeHeHHst OaHKOBCKHX
pexBuzuToB OTIEPATOPA 1 ux cBoeBpemMenHoM pazmeniennu Ha caiite OTIEPATOPA www.therion28.ru ABOHEHT Hecer
OTBETCTBEHHOCTb 3a IEPEUUCIICHHIE JCHEKHBIX CPEICTB Ha HEHAJUICKAINE PEKBU3UTHI.
10.5. Hacrosmmmit [loroBop ™oxer OpbiTe pactoprHyr OIIEPATOPOM He3aMemnuTenhHO B Ciiydae HapyIICHUS
ABOHEHTOM neiicTByromero 3aKkOHOAATENBCTBA MO aJAPECHOMY IIPEANTMCAHNIO TOCYAApCTBEHHBIX OpraHoB Poccuiickoit
Oenepanun, npu ocymecrsieHnd ABOHEHTOM MHO)XECTBEHHOM, HECOINIACOBAHHOW PACCBUIKH JJIEKTPOHHOM IOYTHI
TpeThuM JHIaM (T.e. «cmam»), a Takke B ciydae, ecnu geiictBuss ABOHEHTA HaHOCAT Bpen 00OpYIOBaHHIO WITH
nporpammHoMy obecnieyenuto OITIEPATOPA.
10.6. [letictBue JloroBopa Takxe MOET OBITh IpeKpalieHo 1000 n3 CTOpOH HE3aBUCHMO OT NPHYMH MOCIIE YBEJIOMIICHUS
JpYroil CTOpOHHI He MeHee yeM 3a 10 xaneHIapHBIX JHEH 10 pacTopKeHHs J[0oroBopa M IONHOTO OCYIIECTBICHUS PacyéToB
Mmexay Croponamu. Ilpu pactopskeHnu Hactosimero Jforopopa miaTa 3a HOJKIIOUEHHE HE BO3BpAIaeTCs.
10.7. HoroBop moxeT ObITh pacTOprHyT OmneparopoM B OJHOCTOPOHHEM MOPSIKE B CIIy4asx, yKa3aHHBIX B HACTOSIIEM
JHorosope. Takxke npu oTcyTcTBHU cpeAcTB Ha jmieBoM cuéte ABOHEHTA Gomnee 6 mecsieB (C y4eTOM MOJIOKEHHH 1I. 6.8.
Hacrosuiero Jlorosopa) OIIEPATOP mmeer npaBo pacTOprHyTh JAOTOBOP B OJHOCTOPOHHEM IIOpsAKE, IPH 3TOM IUIara 3a
MTOJKJIIOYEHUE HE BO3BPAILIACTCSL.
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IMPUJIOKEHUE Ne 1

k JloroBopy Ha oka3aHHe yCJYT CBSI3H

(my0nunoi odepre) ot «07» nexadps 2012 r.
yTBep:kIeHHoH npuka3oM dupekropa OO0 «Tepuon»
ot «07» nexadps 2012 r.

1. TIPABUJIA TTOJIb3OBAHUA YCIIYTAMU
1.1. Beimaua ABOHEHTY IP-agpeca, a Takke HAcTpoiiKa APYIHX MapaMeTpoB, HEOOXOAWMBIX ans paboTel B Certw,
ocymiectisiercst O[IIEPATOPOM.
1.2. IlogxaroueHHe K CETH OCYLIECTBISAETCA NOCPEACTBOM HAcTpoiiku npotokona PPPoE, myreM BBosa ToruHa u maposs.
1.3. Bo u3bexanue norepu paborocrnocoonoctu Cetn ABOHEHTAM 3anperaercst ucrnonb3oBath B Ceru:
* CTEKHU MPOTOKOJIOB, oTiinynbie o1 TCP/UDP/IP;
- cepsepsr DHCP;
- PROXY-cepBepsl, s npomycka Tpaduka TpeTbux Jmi. B cinydae ecnu gepe3 PROXY-cepsep, Oyzaer mpoxoanTs Tpahuk
tperbux m, ABOHEHT nomken OyzieT oniaTuTh ero COriaacHo Tapu(HBIM IUIaHAM.
- YerpoiicTBa, MpOCITyIINBAIOIINE IHPOKOBEIATEIBHBIN U HHOHM TpaduK, IPOXOIAMINN B CETH.
1.4. 3anpemnaercst MOJKIIOYATh K CETH OIIEpaTOpa 4epe3 CBoe 000pyJOBaHHE KOMIIBIOTEPHI U JAPYTHE YCTPOIMCTBA TPETHHX
JIMLI, He HaXoAAImuMXcs Ha TeppuTtopun npoxuBanus ABOHEHTA.
1.5. Bo u3bexanue norepu paborocnocoonoctr Cern ABOHEHTAM 3anpeuniaercs:
- u3MeHATh MAC-azipeca ceTeBbIX IUIAT;
- pabotats B Cetn o [P-anpecom, otimaasim oT BeiganHoro OITEPATOPOM.
3ampemaercss pacupocTpaHaTe B CeTH BpeZOHOCHBIE MPOTPaMMBI (BHPYCHI, ‘TPOSIHBI'), a TaKXe CBOMM Oe3eHCTBHEM
(HanpuMep, OTKa30M ‘BBUICUHTH 3apaxkeHHble mporpammsbl, oTKpeiTeie ABOHEHTOM s nocryma co CTOpOHBI IpyrHX
abOHEHTOB) CIIOCOOCTBOBATH MX PACHPOCTPAHEHHIO.
1.6. OIIEPATOP ne necer orBerctBeHHOCTH 3a JeiictBus ABOHEHTA B cetm m Ha kxommerorepe. Bce mpuumHel
HepaborocnocooHoctu 1K abonenta mo Bune ABOHEHTA (nexoppextnas pabora IIK ABOHEHTA, Bupycel, TposHsl,
noBTopHas HacTpoiika IO, HempaBmiIbHOE BBEACHHE JIOTHHA M MAapoJisi, HACTPOMKA M YCTAHOBKA JIOTIOJIHUTEIHHOIO
obopynoBanusi, u np.) Beictarissercsst OITIEPATOPOM kak HONOJIHUTENIBHBIC PA0OTHI, U OIJIAYUBACTCS a0OHCHTOM COTJIACHO
npeicKypaHTa.
1.7. Omutata 3a yCIyTH CBSI3H MPOU3BOIUTCS:
- OE3HAJIMYHBIM CIIOCOOOM, ITyTeM IepeyrCcIeHHs IeHEKHBIX cpencTB Ha pacueTHbIN cuer OIIEPATOPA;
* yepes3 MIATeKHbIE TEPMHUHAIBI (KPOME IOPUINIECKUX JIULT).
1.8. Bce Bompocs! (3asiBky, koHcynbTamu U T.1.) ABOHEHT nmonmyuaer mo tenedonam 8(4162)66-00-00, 8(41641)66-000.
Bcest nononauTenbHas napopmarms Haxoautces Ha caiite OIIEPATOPA www.therion28.ru.

Hapymenne npaBuJ BjieveT 32 c000ii aAMUHMCTPATHBHYIO M YTOJOBHYIO OTBETCTBEHHOCTh COIVIACHO
3aKOHOAATeNbCTBY PD.
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MMPUJIOKEHUE Ne 2

k JloroBopy Ha oka3aHHe yCJYT CBSI3H

(my0nunoi odepre) ot «07» nexadps 2012 r.
yTBep:kIeHHoH npuka3oM dupekropa OO0 «Tepuon»
ot «07» nexadps 2012 r.

PETJIAMEHT
Oxkazanus ycryr nepenadn qanHbx 1mo texaonorud FTTH (Ethernet)

1. O6mue NoJI0KEHHUS.

1.1. Onepatop oka3siBacT AGOHEHTY YCIIyTH CBSI3H 110 TOCTYITY B ceTh VIHTEpHET (ajiee 1o TEKCTY HacTosIIero PerimaMenTa
Takxke — «Y CIyru») Ha OCHOBaHMM 3aKa3a, Ha YCIOBMSX, IPeIycMOTpeHHBIX JJoroBopom, IlpelickypanTom, aeHCTBYOIM
Ha MOMEHT OKa3aHHs YCIIyT, U B COOTBETCTBHH C TPEOOBaHMSIMH JIMIICH3NOHHBIX ycrnoBui, [IpaBui, n HHBIX AEHCTBYIOIINX
HOPMaTUBHO-TIPABOBBIX akTOB Poccuiickoit denepannu.

1.2. AGOHEHT sIBIsIeTCS KOHEUHBIM I10JIb30BaTeNeM Y CIIyr, OKa3biBaeMbIx OrepaTopoM, 1 He UMEET IIpaBa Ha
MIPEAOCTABICHHUE 3THX YCIYT TPETHUM JIHIAM (TIEPEIPOIaxy yCIIyT).

1.3. IIpenocrapneHue Y CIyr rapaHTHPYETCs HE TIO3{HEE, YeM Yepe3 OJIMH MecsI] mociie 0hopMIIeHUs (IO ITHCAHUS
CropoHamI) COOTBETCTBYIOLIETO 3aka3a M BHECCHUST AGOHEHTOM aBaHCOBBIX IUIATEXEH, €CIM MHOM CPOK HE COTJIacOBaH
Croponamu B 3akase, IpU YCJIOBUH HAJUIEKAIIET0 UCIIOJIHEHUSI AOOHEHTOM 00513aTeNbCTB, IPELyCMOTPEHHBIX /loroBopoM 1
HacToAuM Pernamenrom.

1.4. MoMeHTOM Havaja OKa3aHHs Y CIIYT SBISETCS MaTa BeIMoHeHHs OnepaTopoM padoT mo hopMupoBaHnio aOOHEHTCKON
JVHUY U TIOJKITIOYEHHUE C €€ IIOMOIIBIO MOIb30BATEILCKOT0 (OKOHEYHOT0) 000pYAOBaHUS K Y31y CBSI3U CETH Iepeaadn
naaHbIX Omepartopa. B cirydae orcyrerBust y AOOHEHTa B ITEpHOA BHIIIOIHEHHS YKA3aHHBIX B JAHHOM ITyHKTE PadoT
TI0JIb30BATENbCKOTO (OKOHEYHOT0) 000pyJOBaHHS INOO0 yKa3aHHOE 000PYAOBaHNE HE COOTBETCTBYET YCTAaHOBJICHHBIM
TpeboBanusM, OnepaTop BIpaBe NPOU3BECTH Bce HEOOXOMMMBbIE AEHCTBUS 110 HACTPOWKE M TECTUPOBAHHIO
paboTocrocoOHOCTH KaHajla CBSI3U C MCIOJIb30BaHneM NpuHaiexkaniero Onepatopy obopyznoBanus. C MOMeHTa
3aBepIleHuUs padoT [0 HACTPOMKE M TECTUPOBAHHIO pabOTOCIIOCOOHOCTH KaHalla CBsI3H AOOHEHT 0053yeTCs MOAMUcaTh AKT
cnauyn-npueMku padbot — [Ipunosxenne Ne 1 k /lorosopy (a B ciiyuae npenocrasienus OmneparopoM MaTepHaIoB U
000pyIoBaHUs, TaKXkKe AKT CIAYN-TIPUEMKH HHCTAJUIALNOHHBIX padoT).

2. Onmcanne YCIyT M yCIOBHS UX IPEIOCTABICHHS.

2.1. Yenyru cBsi3u o goctyny B cetb Matepret Texnonoruun FTTH/Ethernet, Bximtouarot B cedst oOecriedeHne
npenocTaBiieHuss AGOHEHTY:

A) noctymna Kk ceTu nepejnadu AaHHbIX OnepaTopa;

B) nocryna k ceru UntepHer;

B) coeauHenuii o cetu nepeiayn JaHHBIX, 32 MCKIIOYSHUEM COEIMHEHHIA IS Lelield iepejaur roiocoBoil nHpopmanuy;
I') noctymna k ycinyram nepefadu JaHHBIX, OKa3bIBAEMBIM APYTMMHU ONIEPaTOpaMHU CBSA3HU, CETH Nepeadyn JaHHBIX KOTOPBIX
B3aUMOZEHCTBYIOT C ceThI0 cBsa3u OmepaTopa.

2.2. OkazaHue yciyT, MPeIyCMOTPEHHBIX ITyHKTOM 2.1. HacTosmero PernamenTa, MOXeT COTPOBOXKIATHCS
MIPEAOCTABICHUEM HHBIX (JIOMOJIHUTENBHBIX) YCIYT, TEXHOJOIMYECKN HEPA3PHIBHO CBA3AHHBIX C YKA3aHHBIMH BBIIIE
ycIIyramu, KOTOpbIE MOTYT OBITh 3aKa3aHbl AOOHEHTOM MCXOAS U3 yTBEpkKIeHHOro OnepaTopoM HepeyHs.

2.3 s monb3oBanus Y cmyraMu AGOHEHT JIOJDKEH UMETh OKOHEUHOe (T10JIb30BaTENbCKOE) 000pyJ0BaHHE (HAIpUMED,
NIEPCOHAIILHBIA KOMIIBIOTEP, MOJIEM), UMEIOLIIEe NPEIyCMOTPEHHBIH 3aKoHOAaTenbcTBOM Poccuiickoit enepariu
cepTU(HUKAT COOTBETCTBUS.

2.4, TeXxHUYECKUE XapaKTEePUCTUKHU Y CITYT:

[Mosoca nporycKaHus JIMHUK CBS3U B [Motepu naketoB nH(GOpMALUH BpeMeHHbIe 3a/1epKKH PU
CeTH Mepeadn JaHHbIX nepeniaye nakeToB
nHdpopManum
YkazaHHbIe TapaMeTpbl rapaHTHPOBAHbI TOJBKO B CETU Mepeaayn aanHbix OnepaTopa
B COOTBETCTBHUH C BEIOpPAaHHBIM He Oomee 1 % <100 mc
TapU(BHBIM IIAHOM

2.5. IIpu obpamenuu x OnepaTopy 3a HOJIy4eHHEM CUETOB, IOJAPOOHBIX OTYETOB 00 OKa3aHHBIX YCIIyrax, a TakxKe mapoJei,
KOJIOB JIOCTYIIa M MHBIX CBEICHHUH, CBSI3aHHBIX C OKAa3aHHBIMHU Y cityramu, AOOHEHT 00si3aH UMETh NP ce0e IOKYMEHT,
YIOCTOBEPSIONIHI IMYHOCTD, a IPEACTaBUTENb AOOHEHTA Takke 00513aH HMETh Ha[UISKAIIUM 00pa3oM 0(OPMIICHHYIO
JIOBEPEHHOCTb.

2.6. AGOHEHT He BIIpaBe CaMOCTOSATENBHO, Oe3 cornacoBaHus ¢ OnepaTopoMm, MOIKII0YATh K a00HEHTCKOH JTMHAN
MIOJTE30BATEIbCKOE (OKOHEYHOE) 000PYAOBaHIE, UCIIOIF30BAaHIE KOTOPOTO HE MPEIyCMOTPEHO 3aKa30M.

2.7. YcioBueM NpeocTaBiIeHus Y CIyT SIBISICTCsl HauIeKaliee ucroHeHne AGOHEHTOM 00s3aHHOCTEH 1 10OpOCOBECTHOE
10JIb30BaHKE NIPABAMH, KOTOPBIE IPETyCMOTPEHbI [I0roBOpOM.

2.8. OnepaTop BrpaBe BpeMEHHO NPUOCTAHOBUTH OKa3aHHe Y CIIYT, a TAK)KE PaCTOPTHYTh B OJHOCTOPOHHEM IOPSI/IKE
JoroBop w/uim 3aka3 B IpeayCMOTPEHHBIX 3aKoHOAaTenbcTBOM P®D min JloroBopoM citydasix, a TakKe, €CIIM ¢ ITOMOIIBIO
MpeIoCTaBIsIeMbIX Y cllyr AGOHEHT:

- pacmpocTpaHseT B HHPOPMAIMOHHBIX CUCTeMaX HH(POPMAIIHIO, OCKOPOJISIOIIYIO YeCTh U TOCTOMHCTBO PA0OOTHHKOB
Omeparopa WIN WHBIX JINII;

- pacpoCTpaHseT CraMm;



- HAMEpEHHO WJIM HEHaMEPEHHO PaclpoCTPaHsIeT BPEIOHOCHOE TPOTPaMMHOE 00ECIICUCHNE;

- BMEIIMBAETCS B ICHCTBUS APYruX AOOHEHTOB MJIM MHBIX JIMI], B TOM 4ncie Orneparopa, MyTeM OCYIIECTBICHUS MOIBITOK
HECaHKIIMOHWPOBAHHOT'O JIOCTYNA K MH()OPMAIIMOHHBIM CHCTEMaM, KOMIIBIOTEPHBIM H/WIIH JPYTUM HH(OPMAIIMOHHBIM
pecypcam.

3. Pacuerts!.

3.1. PacdeTsl OCyIIeCTBISAIOTCS B COOTBETCTBHIH C BRIOpAaHHBIM AGOHEHTOM M yKa3aHHBIM B 3akase Tapu¢oM (TapudHbIM
m1anoM). Bua cuctemsl pacueToB (KpeAUTHAS WIIH aBaHCOBAs) ISl K&K I0TO Tapuda (TapudHOTro 1miaHa) onpeaeaseTcs B
[peiickypanre. [Ipn coBepiienny miarexka AGOHEHT 00s13aH YKa3bIBaTh HOMED JIMIIEBOTO CUETA.

3.2. Omepatop [0 AECATOTO YHCIIA KayKAO0TO MECsIa BRICTABIsIeT AOOHEHTY CUET, CoJlep KaIluii IuaTy 3a Y CIyru, OKa3aHHBIE
B TIPEJIIIECTBYIONIEM Mecse. AOGOHEHT BIIPaBE CAMOCTOSITEIIFHO YTOUHSTH OalaHC CBOETO JIMLEBOTO CYeTa ITyTeM
oOpallleHNs B IyHKTHI 00CITy>)KUBaHUS a0OHEHTOB (aboHeHTcKuit oTaen Oneparopa).

3.3. Ilpu pacuerax 1o aBaHCOBOW cHCTEMe OIIaThl AGOHEHT 00S3YeTCsl CAMOCTOSATENBHO MOIEPKUBATH MOJI0KUTEIBHBIN
OCTaTOK Ha CBOEM JIMLIEBOM CYETE, INIAHUPOBATh 00beM NOTpeOIeH s Y CIyT ¥ CBOEBPEMEHHO BHOCHTh COOTBETCTBYIOLIYIO
MIPEAOIIaTy.

3.4. IIpu pacuerax 1Mo KpeIuTHOI cucTeMe oriatel, AOOHEHT 00sI3aH MIPOM3BECTH OIJIATY CUYETA, MPELyCMOTPEHHOTO
myHKTOM 3.2. HacTosmero PernaMenTa, B IOJIHOM 00beMe B CPOK He Oojiee 1Ba/LaTh THEH CO JTHs BBICTAaBIICHUS cueTa (aTa
BBICTaBIICHNUS CUETa yKa3aHa B CUETE), HO B JIIOOOM cilydae He no3aHee 20 guicia MecsIa, CIeIyIOIIero 3a pacueTHbIM
MecsiiieM. AGOHEHT BIIpaBe OIUIAYMBATh Y CIIYTH aBaHCOM.

3.5. YTeps mub0 HEMOMYYCHUE CUeTa, IPEIYCMOTPEHHOTO II. 3.2. PeritaMenTa, He 0cBoOOk1aeT AOOHEHTa OT 00SI3aHHOCTH
OIIJIaTHI OKA3aHHBIX Y CIYT B ITOJIHOM 00bEeMe B IIpeLycMOTpeHHbIE PernmaMeHToM Cpoku. AGOHEHT MOXET YTOUYHHTh CYMMY K
oruiate 1o TejedoHy CrpaBouHO-MH(POPMAIIIOHHOTO 00cTyKuBaHust Oneparopa Win o0paTuThesi B AOOHEHTCKUIT OTIE
Omnepatopa AJis oIydeHust yOIuKaTa c4yera.

3.6. Enuanna tapudukammn Y eayr Uit Kaxaoro tapruda (tTapudHOro miaHa) onpenensercs yrBepkaeHHbM OnepaTopoM
IIpeiickypanTom.

3.7. Ilpu ucuepnaHum CpeICTB Ha JHLEBOM cueTe AOOHEHTa P aBAaHCOBOW CHCTEME pacyeToB, a TaKKe B CIIydae, €Clu
AOGOHEHT He oIIaTH Y CIIyT'H B CPOK, IIPEyCMOTPEHHBIHN MyHKTOM 3.4. HacToswiero PernamenTta npu KpeauTHO# cucreme
pacderos, OrnepaTop BIpaBe NPHOCTAHOBUTH OKa3aHHE Y CIIYT, YTO HE 0CBOOOXK1aeT AOOHEHTa OT 0053aHHOCTH 1O
BHECEHHIO IIEPHOINUECKHX IIIaTe)KeH (aDOHEHTCKOI TUIaThl U T.I1.) 32 EPHO/I, B TEUSHNE KOTOPOro OKa3aHHe YCIyr ObLIo
NPUOCTaHOBJIEHO. Bo30OHOBIIEHHE OKa3aHMs Y CIIyT MPOM3BOAMTCS B CPOK HE OoJiee IBYX pabouMX JTHEW IMOCie MoraiieH s
33JJ0JDKEHHOCTH B ITOJTHOM 00beMe (P KPEAUTHOM CHCTEME PAacueTOB) U IIPU YCIOBUH MOJI0KUTEIBHOTO OCTATKA JIMILIEBOTO
cyera (TIpU aBaHCOBOW CHCTEME PacieToB).

4. PasrpaHnueHne 30H SKCIUTyaTallMOHHONH OTBETCTBEHHOCTH.

4.1. PasrpaHnueHne 30H SKCIUTyaTallHOHHOW OTBETCTBEHHOCTH Mex 1y OnepaTtopoM 1 AGOHEHTOM MOXKET OBITH OTOBOPEHO B
OT/EJIBHOM COTJIAIIEHUH (COTJIAIIEHUH O Pa3rpaHUYESHUH 30H AKCIUTYaTallMOHHON OTBETCTBEHHOCTH). Eciu Takoe
COTJIallIeHHuE OTCYTCTBYET, TO pa3rpaHUueHHE 30H SKCIUTYaTallHOHHOW OTBETCTBEHHOCTH OCYIIECTBIISIETCSI UCXOIS U3
MoJIoXKeHNH MyHKTOB 4.2. — 4.4. HacTosmero paszaena Pernamenra.

4.2. Toukoil pa3rpaHryYeHHsI 30H HKCIUTYaTaIIMOHHOIN OTBETCTBEHHOCTH CTOPOH SIBJIIETCSl TOUKA BBOJIA IMHUU CBSI3U B
noMenieHne AGOHEHTa.

4.3. Jluanm, yCTPONCTBA U CPEACTBA CBSI3H, PACIIONIOKEHHBIC 32 TIpeAeTaMy oMeIIeH!sI AGOHEHTa, HaXOATCS B 30HE
9KCIUTyaTallMOHHON oTBeTcTBeHHOCTH Omeparopa. Oneparop 00s13aH caMOCTOATEIBHO 00CITYKHBaTh U 00ECIIeYNBATh
paboTOCIOCOOHOCTh TaKMX JIMHUI, YCTPOHCTB M CPEACTB CBS3H, a TAKXKE YCTPAHATH BO3MO)KHBIC HEHCIIPABHOCTH B CPOKH,
Ipe/yCMOTPEHHbIE HOPMaTHBHO-TEXHUUECKOH JJOKyMEeHTalHeH.

4.4. JIuanm, ycTpOWCTBA U CPEACTBA CBSI3H, PACIIOJIOKEHHBIE B TOMEIICHNN AOGOHEHTa, HAXOIAITCS B 30HE AKCILTYaTallMOHHON
OTBETCTBEHHOCTH AOOHeHTa. AOOHEHT 00s13aH 3a CBOW cueT 00CIyKUBaTh U 00ecieunBaTh paboTOCHOCOOHOCTh TAKUX
JIMHUI, yCTPOUCTB U CPEICTB CBSA3U, & TAKXKE YCTPAHATh BO3MOXKHBIE HEUCIIPABHOCTHU.

4.5. 151 ycTpaHeHHUS HEHCIIPABHOCTEH JIMHUM, YCTPOMCTB U CPENICTB CBSI3H, HAXOIAIINXCS B 30HE HKCILTyaTaIllHOHHOM
oTBeTCTBEeHHOCTH AOOHEHTa, AGOHEHT MOKET 00paTuThes K Oneparopy Ui yCTpaHSHHUS yKa3aHHBIX HEHCIIPaBHOCTEH 3a
mary, npegycMoTrpennyto Ipelickypantom OnepaTopa.

4.6. B cimydae, eciu 110 IPHYMHE HEUCTIPABHOCTH JINHHUH, YCTPOWCTB MIIN CPEICTB CBSI3H, KOTOPbIE HAXOAATCS B 30HE
9KCIUTYaTallHIOHHOM OTBETCTBEHHOCTH AOOHEHTa, OJIb30BaHUE Y CIYraMH ¢ HaJIe)KaluM KaueCTBOM OBLIIO HEBO3MOXHO,
AOGOHEHT 00513aH OIUIATUTh Y CIIYTH B TIOJIHOM 00beMe (BHECTH MPEAYCMOTPEHHBIE JOTOBOPOM IIEPHOIMYECKUE IIIATEKU
(aboHEHTCKYIO ILIaTy, IJaTy 3a MPEJOCTaBIeHHEe B IOCTOSIHHOE M0JIb30BaHNe a0OHEHTCKOI JIMHKH, IJ1aTy 32
JIOTIOJTHUTEIbHBIC YCIYTH) 3@ 3TOT MEPHOT).

5. Iopsimox obpaiieHus B CIyk0y TeXHUIECKOH moaaepkku (0ropo pemonTta) OnepaTtopa

5.1. Ilpu BO3HUKHOBEHHU Y AGOHEHTa BOIIPOCOB MJIM MPOOIIEM TEXHUUECKOTO XapaKTepa, CBA3aHHBIX C MPEIOCTABISIEMBIMH
yeiyramu, AGOHEHTY HE0OX0IMMO 00pAaTUTHCS CITy>KOy TexHHYecKoi noanepxku Onepatopa. ObpaiieHue B Ciyx0y
TEXHHUUYECKON MOAJIEPIKKHA MOXKET OCYLIECTBIISTHCS JINYHO, 110 Tele(oHy, O 3JEKTPOHHON ITOUTE WM ITyTEeM HalpaBICHUS
MHCBMEHHOT0 00palieHus.

5.2. IIpu oOpaieHny HeoOX0MMO coOOIUTE HOMep JloroBopa, a TakKe M3JI0KHUTh CyTh BO3HHUKIIEH IPOOJIEMbI MITT
BOIIpOCA.

5.3. O6paienre AGOHEHTa, Ha KOTOPOE HET BO3MOYKHOCTH CPEearnpoBarh OIEPaTUBHO, PETHCTPUPYETCS CIIYKOOH
TeXHIUYECKOH noanep>xkn OmnepaTopa. B 3ToM ciiydae coTpyIHUKH CITyObl TEXHUIECKON MOAIEPKKH CAaMH CBSI3BIBAIOTCS C
AOGoHEHTOM. MaKCHUMAaITbHBINH CPOK PEaKIIMy Ha 3apeTrUCTPUPOBAHHOE OOpaIlieHre — 1Ba pabounx JTHS.

5.4. OmepaTop MMeeT IpaBo OTKa3aTh AOOHEHTY B PETHCTPAIMU 0OpaIIeHHsI B CIIY)XOY HOAJIEPIKKH B CIIydae:

5.4.1. ectu AGOHEHT HE UMEeT BO3MOYKHOCTH FUJTH OTKa3bIBaeTCsl cOOOIUTHh HoMep [loroBopa.

5.4.2. HETAaKTUYHOT'O TTOBECHUSI AOOHEHTA IPH O0paIlIeHUH B CIIY>KOY TEXHHYECKOH MOJIEPIKKH.



